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This leaflet explains what you can expect from 
patient transport services at Guy’s and St Thomas’. 
If you have any further questions, please speak to 
the patient transport assessment team. 
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What is the patient transport 
service? 

er free transport for patients 
e no other means of 

or their appointments. 

patient transport? 
ed to assess whether you qualify for this 

ust be carried out at least 48 
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Contact us on 020 7188 2888 Option 1 (7.45am-7pm 
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asked to provide your hospital number and some 

istance, a friend or relative can contact 
alf.  

t transport, we will book your 
your appointment. 

When will I be collected? 
 appointment, we will contact you to: 

 are attending your appointment  
 confirm your address 
 check we have the appropriate vehicle for you 
 give you an estimated pick-up time.  

 
Patient transport will aim to get you to the hospital  
45-15 minutes before your appointment.  

Notes 
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looked after by our staff 
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Guy’s Lounge - Monday-Friday 7am-9pm,  
Saturday 7am-7pm, Closed Sunday. 
 

St Thomas’ Lounge – Monday-Friday, 7am-8pm, 
Saturday 7am-7pm, Closed Sunday. 
 

Cancer Centre at Guy’s – Monday-Friday, 8am-8pm, 
Closed Weekends. 
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contacted and advised.  
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