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VVelcome

Hugh Taylor, Guy’s and St
Thomas’ Chairman said:

After five successful years,
Gracefield Gardens has
become well known and

it continues to provide a
welcoming environment to
the local people of Streatham
and the surrounding area.

| am delighted that our
clinicians continue to work in
partnership with local GPs,
the council and the voluntary
sector in a first-rate working
environment
delivering a very
wide range of

}. services.
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Steve Reed, Leader of
Lambeth Council said:

Gracefield Gardens has been
at the core of the Streatham
community for the past five
years, and has proven to
be a welcome addition for
people living and working in
the area. The ease of visiting
council and NHS services
in one place has been well
received and I'm sure through
the continued hard work of
both organisations, the centre
ﬂ will continue to
nr provide iImportant
* services to local
people.



Background

Gracefield Gardens is the first of a
series of neighbourhood centres
which bring together a range of
community services under one roof
to make them more accessible to
the local population.

The centre has been built under a form
of Public Private Partnership called a
Local Improvement Finance Trust.

The private sector has designed,
built and financed the centre and
is responsible for its maintenance.
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Ground floor

. Garden suite . Centre manager’s office
. Customer centre . Meeting rooms, kitchen and toilets
. Atrium, main receiption, ‘ Stairs

information points

and telephones B Lifts




First floor

. Speech and language therapy . Streatham suite

. LB Lambeth offices . Waiting areas and toilets
. The Exchange Surgery ‘ Stairs

. Streatham High Practice ME Lifts
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Second floor

0 Stairs

. Community nurses offices

B staff facilities

. Gracefield suite




Third floor

. Office areas ‘ Stairs

. Meeting rooms Bl Lits
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Community midwifery service (Ground floor)
Community midwives provide a range of services to the local community,
including ante and postnatal services and clinics.

Community paediatric service (Ground floor) tel: 020 3049 4005
Community paediatric service provides assessment and support to children
with disabilities and special needs.

Health visiting (Ground floor and Second floor) tel: 020 3049 4780
Health visitors promote health and the prevention of illness in all age
groups focusing on children under five and their families.

Children’s Customer Service 020 3049 4005

Vision clinic (First floor)
Vision specialists provide a vision screening service for children referred by
health visitors, school nurses and GPs.

Speech and language therapy for children (First floor)

Speech and language therapists assess and treat speech, language and
communication problems in children to enable them to communicate to the best of
their ability. They also work with children who have eating and swallowing problems.

Streatham Suite Diagnosis Unit (First floor) tel: 020 3049 5020
The unit offers blood tests from 8.30am until 4.30pm, Monday to Friday.
Other diagnostic services are available by appointment.

Streatham suite (First floor) tel: 020 3049 5020
Walk-in Services: Blood Tests 8.30am — 4.30pm;

ECG (Electrocardiogram) 9.00 am — 4.45 pm

Appointment only services — glaucoma monitoring; diabetes eye complication
screening (DECS); diabetes clinic; children’s vision clinic; obstetric clinic; ECHO
(echocardiogram) clinic; heart failure clinic.
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Audiology services for children and adults (Second floor)
tel: 020 3049 8592 (children) tel: 0845 602 6918 (adults)

Ultrasound scans for obstetrics and gynaecology (Second floor)
tel: 020 3049 6611

District nursing (Second floor)

District nurses play a crucial role in the primary healthcare team. They visit people
in their own homes or in residential care homes, providing care for patients and
supporting family members.

Foot health (Second floor)

Foot health professionals diagnose and treat abnormalities of the foot and ankle.
They give professional advice on the prevention of foot problems and on proper
care of the foot.

School nursing (Second floor)

School nurses provide a variety of services such as health and sex education
within schools. They also carry out developmental screening and health
interviews, and run immunisation programmes.

Three boroughs team (Third floor)

® Health inclusion team provides outreach clinics to homeless, refugees,
asylum seekers and addiction client groups, offering health and social
care services.

® Community tuberculosis team supports people living with TB. The team
is based in the chest clinics at St Thomas’, Kings College and Lewisham
hospitals, although patients can be followed up at home or in any other
location that maybe appropriate.

@ Clinical nurse specialist team supports people with HIV using case
management approach. Patients can be seen at home, in the team’s office,
in clinics at the acute centres or in any other location that may be appropriate.
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Health services

Community health services pharmacists (Third floor)

Community pharmacists provide advice and support to health and social care
practitioners to ensure that medicines are prescribed and used safely and
effectively. They also work with vulnerable older people, their relatives and carers
to ensure that they take their medicines correctly and do not suffer unnecessarily
from medicines-related side effects.

Family nurse partnership (Third floor)
Family nurses provide intensive parenting programme to first-time young parents
in their own homes.

Children’s nutrition and dietetics service (Third floor)

The service consists of:

® Community paediatric dietitian for children with special needs
® Early years community nutritionist

® Community food workers

For room bookings contact centre manager Lina Okunoren on
020 3049 4741 or lina.okunoren@lambethpct.nhs.uk




General Practice (First floor)

The Exchange Surgery

tel: 020 3049 4888

The Exchange Surgery provides general
medical services to registered patients
from south Lambeth, and is a training
practice for GP trainees from Guy’s and
St Thomas’. The principal GPs are Dr
Emma Rowley-Conwy, Dr Debbie Hipps
and Dr Helen Fowler. The practice has a
waiting area, five consulting rooms

and a nurse treatment room.

Streatham High Practice

tel: 020 3049 4850

Streatham High Practice provides
general medical services to the local
community. The practice has

a reception, a waiting area, five

consulting rooms and a treatment room.

The principle doctors are Drs Abbasi
and Radwan. The surgery is open for
new patient registration.

GP walk-in centre

@ You do not need to be registered at
the practices in this centre to use the
walk-in service.

@ You should always try to access
your registered GP first.

Opening Hours

Monday — Friday 8.00am - 8.00pm
Saturday and Sunday closed

Out of hours contact SELDOC
020 8693 9066

Opening Hours

Monday 8.00am - 8.45pm
Tuesday 8.00am - 6.30pm
Wednesday 8.00am - 8.45pm
Thursday 8.00am - 8.45pm
Friday 8.00am - 6.30pm
Saturday 9.30am - 12.00pm
Sunday closed

Fax 020 3049 4851
Out of hours 020 8693 9066

Opening Hours

8.00am - 8.00pm
(7 days a week/365 days of the year)

Reception information:

Monday - Friday: go to reception
on ground floor

Saturday, Sunday, Bank Holidays:
go to reception on second floor
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Streatham customer centre (Ground floor)
The centre provides a range of

services including:

@ Council tax enquiries and payments

@ Parking enquiries and payments

® Housing enquiries and payments

® Housing benefit enquiries
Adult social services

Family support workers

Opening Hours

Monday: 9.00am - 5.00pm
Tuesday: 9.00am - 5.00pm
Wednesday 9.00am - 5.00pm
Thursday: 9.00am - 5.00pm
Friday: 9.00am - 5.00pm

Lambeth council adult social services and family support services
also provide services from Gracefield Gardens (first floor).
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Gracefield Gardens Health and Social Care Centre
2-8 Gracefield Gardens, Streatham SW16 2ST

Health Services: 020 3049 4040
Customer Centre: 020 7926 1000
Exchange Surgery: 020 3049 4888

Streatham High Practice: 020 3049 4850

Opening Hours:
Monday - Friday 8.00am — 8.45pm
Walk-in service 8.00am - 8.00pm every day (including bank holidays)



