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Referral Form: Community Foot Health (Podiatry)
Self-referrals as well as those from GPs and other Healthcare Professionals are accepted for triage.

Your GP surgery must be based in either Lambeth or Southwark to enable service access consideration.
All sections are mandatory. Incomplete or illegible forms will be returned
Patient details:
	Title
	
	First name
	
	Last name
	

	Date of birth


	
	NHS Number 
	

	Address 

	
	Post Code
	

	Main contact telephone 
	
	Email address
	

	Interpreter required ( tick as appropriate         
	Yes   FORMCHECKBOX 
  

	No   FORMCHECKBOX 

	If yes, which language?
	


GP Surgery details: (The GP surgery must be located in either Lambeth or Southwark boroughs)
	GP Name
	

	GP Surgery               Name & address 
	
	GP Surgery Post Code
	

	GP Borough            ( tick as appropriate                 
	Lambeth      FORMCHECKBOX 

	Southwark     FORMCHECKBOX 

	Other     FORMCHECKBOX 



Home visit service criteria Information:                                                                                                        Home visit requests must be submitted by a Healthcare professional via NHS email.
Patients who are able to leave their home escorted or unescorted and can travel on foot, by bus, in a taxi or with Dial-a-Ride, will be required to attend a local clinic.                                                                                                              Patients who are able to attend GP / hospital appointments will not be considered housebound.  
Patients with a Lambeth or Southwark GP who reside outside either borough will not be eligible for a home visit.

	Please confirm if the patient Housebound?
	Yes       FORMCHECKBOX 
           
	No        FORMCHECKBOX 


	Please confirm if the patient is Bedbound?
	Yes       FORMCHECKBOX 
           
	No        FORMCHECKBOX 


	If yes to either, identify the medical / physical reasons for requiring a home visit
	


	Referral reason: include as much detail as possible such as pain levels, duration of symptoms and any treatment received to date. Adding a clear photo of the foot condition if you wish.

	

	Is there an open foot wound present?     FORMCHECKBOX 
             ( tick as appropriate                                         
	Is there an infected Ingrowing toenail present?       FORMCHECKBOX 
  ( tick as appropriate                 

	If either of the above boxes have been ticked please provide further details of your foot condition by ticking boxes below as applicable

	Is the foot or toe is red / hot /swollen       FORMCHECKBOX 
   
( tick as appropriate                                         
	Antibiotics have been prescribed for foot infection   FORMCHECKBOX 
 
( tick as appropriate                                         

	General Health: please tick (() if any medical conditions / surgical procedures are applicable

	Diabetes   FORMCHECKBOX 
   
	History of foot ulcer   FORMCHECKBOX 
   
	History of amputation   FORMCHECKBOX 
   
	Dialysis   FORMCHECKBOX 

	Poor Circulation   FORMCHECKBOX 


	Other conditions / surgical procedures please list:


	Date Service Referral form completed

	


Referrer details (if completing on behalf of the patient)
	Name
	
	Role
	

	Address/Organisation
	
	Contact number or email
	


Returning your completed form:
· GP surgeries: Please submit completed referral form via NHS e-Referral Service (e-RS).
· Self-referrers: Email your form to:  gstt.CommunityFootHealth@nhs.net in pdf format
· Post to: The Foot Health Centre, Artesian Building, 94 Alscot Road, London, SE1 3GG
· You can also deliver your completed form in person to one of our clinics.
What happens next? 
The referral form will be triaged according to clinical priority and if accepted, placed on a waiting list.            In due course, the patient will be contacted, by phone or in writing, with an invitation to make an assessment appointment.
NOTE: Our waiting times can be several months and some of our specialist services are not available at all locations. You will be contacted sooner if your problem is triaged as clinically urgent.

If you are concerned that you have not heard from us after returning your form, please do not send another referral.  You can contact us via phone (Tel: 020 3049 7900) for an update.
Emergency clinics Access is available to patients registered with GP surgeries in Lambeth or Southwark, if the emergency clinic clinical criteria are met. These clinics are open to patients with a clinically urgent foot problem e.g. foot ulceration, open wounds, bleeding/pus in nails or feet, red/hot/swollen infected foot, and foreign body injuries (for a full list of access criteria see our website or contact us for advice).                                  The emergency clinics can become extremely busy so please be prepared to wait. 
Routine nail cutting and callus corn reduction will be refused treatment in the Emergency clinics.
	Day
	Emergency clinic times
	Emergency clinic locations
	Address

	Monday
	1:30pm -3:40pm
	Artesian Foot Health Centre
	94 Alscot Road 

Bermondsey SE1 3GG

	Monday
	1:30pm -3:40pm
	Clapham Manor Health Centre
	86 Clapham Manor St

Clapham SW4 6EB

	Tuesday
	1:30pm -3:40pm
	Gracefield Gardens Health Centre
	2-8 Gracefield Gardens

Streatham SW16 2ST

	Wednesday
	9:15am -11.35am                       
	Gracefield Gardens Health Centre
	2-8 Gracefield Gardens

Streatham SW16 2ST

	Wednesday
	1:30pm -3:40pm
	Artesian Foot Health Centre
	94 Alscot Road 

Bermondsey SE1 3GG

	Thursday
	1:30pm -3:40pm
	Mawbey Brough Health Centre
	39 Wilcox Close

Vauxhall SW8 2UD

	Friday
	1:30pm -3:40pm
	Mawbey Brough Health Centre
	39 Wilcox Close

Vauxhall SW8 2UD

	Friday
	1:30pm -3:40pm
	Artesian Foot Health Centre
	94 Alscot Road 

Bermondsey SE1 3GG


If you have any general queries or would like to speak to someone you can call us on Tel: 0203 049 7900
Alternatively, for more details on our service or to download a copy of this form please visit our website:
www.guysandstthomas.nhs.uk/our-services/community-foot-health-podiatry 

Referral form updated: June 2025

