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            If you can't find the information you need from our published sources, we're committed to answering information requests under the Data Protection Act 2018 and the Freedom of Information Act 2000.


What's in the act?


The Act gives you the right to know how our services are run, how much they cost, our targets and results, and how you can make a complaint if you need to.


There are some exemptions, which are managed according to the Freedom of Information Act Code of Practice (PDF 267KB) and guidance from the Information Commissioner's Office


What happens when you send a request?


Once we have received your request, we'll send you an acknowledgement. Then we are bound by law to give you a response within 20 working days of our acknowledgement. 


We're receiving a high number of requests. We may take longer than the statutory time permitted under the Freedom of Information Act 2000 to respond. We'll do our best to tell you before the deadline if this is likely to occur.


Will I be charged?


We are able to charge fees for requests, outlined in the Freedom of Information Fee Regulations, however, we generally only charge you for hard copies or copying onto media such as CD. The charges will vary according to how information is made available.


Legally, if the cost of obtaining and sending you the information is more than £450, we do not have to provide you with the information you requested.


In certain cases, we may provide you with the information requested even if the estimated cost exceeds the limit above. In this case we can either provide the information at no charge, charge you the full cost or charge you the difference between the total cost and the limit above.


And if I don't get what I want?


In the first instance you should appeal to us directly, in line with our FOI appeal process. Download a copy of the appeal process or email us at [email protected] for a copy to be sent to you.




  


  
    

      Freedom of Information appeal process
      
    




    
  

  

  
          (PDF
              66.98KB)
      





If you're still dissatisfied after the appeals process, you have the right, under section 50 of the Act, to apply to the Information Commissioner to seek resolution to the matter.
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      Make a FOI request
  

        

            Before making a formal request to us, please check if we have already provided the information on this website.


If the information you need is not on this website, please contact us.


[bookmark: email]Email: [email protected]


Phone: 020 7188 7525


[bookmark: address]Address: Information governance department, 1st floor, South Wing, St Thomas' Hospital, Westminster Bridge Road, London SE1 9RT
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      Our hospitals
  

            
              


  

      Guy's Hospital
      
              Great Maze Pond

London SE1 9RT

Phone: 020 7188 7188


          

              


  

      Royal Brompton Hospital
      
              Sydney Street

London SW3 6NP

Phone: 020 7352 8121


          

              


  

      St Thomas' Hospital
      
              Westminster Bridge Road

London SE1 7EH

Phone: 020 7188 7188


          

              


  

      Harefield Hospital
      
              Hill End Road

Harefield UB9 6JH

Phone: 01895 823737


          

              


  

      Evelina London Children's Hospital
      
              Westminster Bridge Road

London SE1 7EH

Phone: 020 7188 7188
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